INFORMATION ON THE PROCESSING OF PERSONAL DATA(PURSUANT TO LEGISLATIVE DECREE NO. 196 DATED
6/30/03)

This information refers to the processing of personal data carried out by SOLUZIONI S.r.l. when users visit the
website www.soluzioniitalia.it
The policy specifies the identity of the data controller monitoring and controlling the personal data collected and
processed through the website, indicates what personal information is collected and the purposes, the processing
methods, the scope of disclosure to third parties, the security measures taken to protect and safeguard the user’s
personal information and how the user can verify the processing of data relating to them and exercise the rights
recognized by the Privacy Code.
Data Controller:
The Data Controller is SOLUZIONI S.r.l., in the person of its legal representative Fiorella Carbone; the
Data Processor is Ms. Laura Manna.
SOLUZIONI S.r.l. has its headquarters at via Emanuele Gianturco 66, 80146 |
Naples VAT and Tax ID No. 05032901216.
Nature of the data, purposes and processing:
SOLUZIONI S.r.l. collects and processes the personal data supplied by the user and associates when sending
newsletters, advertising, consulting the website, requesting quotes, requesting goods be sent, selling online, for
payments, information and registration for events organized by SOLUZIONI S.r.l. (invitations to fairs, invitations
to events, etc.). The personal data that SOLUZIONI S.r.l. collects and processes include the name or company
name, address, e-mail address, telephone number, fax number and any other personal information, details relating to
orders and payments and also data on the use of the website by the user. Browsing the website does not imply the
transfer of personal data, but the collection thereof is made necessary for the performance of products/services the
user requests, such as responding to user questions or sending the information requested by the same.
When necessary under the Privacy Code, SOLUZIONI S.r.l. requires the user’s consent before proceeding to
processing their personal data. SOLUZIONI S.r.l. also processes the users' browsing data, i.e., data whose
transmission is implicit in the functioning of computer systems responsible for managing the website and in the use of
the communication protocols on the Internet. Browsing data are, for example, the IP addresses or domain names of
the computers used by users who connect to the website and other parameters concerning the user's operating
system and the computer type used. Browser data are collected and processed by SOLUZIONI S.r.l. exclusively for
statistical purposes for the access and use of the website and for purposes of monitoring the correct functioning of
the website; these data might be used for the purpose of detecting any responsibility in case of computer crimes with
damage to the website or via the website. Except for such cases, SOLUZIONI S.r.l. stores the users’ browser data
for the period necessary for the purposes as per the above. They can only be stored in anonymous form. This
therefore excludes any form of user profiling intended to monitor the use of electronic communications services by
users.
Disclosure and data security:
The data will not be disclosed but may be disclosed to other parties, themselves bound to respect their
confidentiality, affiliated to the organization of SOLUZIONI S.r.l.
In particular, the personal data in the possession of SOLUZIONI S.r.l. may be communicated to the members of its
offices acting as "agents" or to other companies in the same group.
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It may be necessary also that SOLUZIONI S.r.l. make the data accessible in Italy and abroad to shipping companies
and delivery drivers; banking, financial, insurance services, including the parties involved in the operation of managing
payment systems; credit recovery companies; Institutions, Public Administration, Authorities and Supervisory
Agencies; people who make or receive payments; companies, firms, consultants or professionals that perform support
tasks, services in the field of labor, legal, economic, tax and accounting or responsible for checks, verifications, audits
and certifications; companies that perform technical tasks and assistance; entities that provide services for managing
information systems and telecommunications; entities that provide services for printing, broadcasting, transportation
and handling communications of all kinds or for sending information about our products and services.

The personal data provided by the user will be used by SOLUZIONI S.r.l. for sending newsletters following the user’s
subscription/association with the related service, for answering the user’s questions, to send goods for sale online, for
payments, for sending information, advertisements and/or quotes requested by the user or to manage the user's
registration in events and exhibitions organized by SOLUZIONI S.r.l.
The user/assotiate may receive further commercial communications from SOLUZIONI S.r.l. pursuant to Art. 130 c. 4
Privacy Code, while maintaining at all times the right to refuse the sending of the same. The personal information
collected by SOLUZIONI S.r.l. are treated mainly with automated tools, but also without the help of electronic
means, in accordance with the provisions in effect in the matter safety, with special but not exclusive reference to
Annex B (Technical Regulations regarding minimum security measures) of the Privacy Code. In addition, the
information systems and computer programs are configured by minimizing the use of personal data. The personal
data collected on the site are protected from unauthorized access, use or disclosure.
These data can be accessed only by our assigned staff provided authentication credentials, and the necessary
security procedures have all been applied to protect them from violations by unauthorised personnel, either locally
or over the network.
All the personal information that are providde to us are stored in a secure and controlled environment.
To this end physical, electronic and organizational processes are in place to safeguard and secure the information
collected including the use of firewalls and antivirus programs.

Links to other websites:
The website contains links to third-party websites. The user using these links is forwarded to in environments
uncontrolled by our organization, which is thus not responsible for the content that the user might encounter or the
privacy procedures adopted therein. This policy does not extend to the privacy practices of linked websites. It is
recommended to carefully review the procedures of each website visited. Other websites, totally independently, may
send their own cookies to users, collect data or solicit personal information.
Rights of the interested party:
The person concerned, as required by Art. 7 of the Code, has the right to obtain from the Data Controller
the confirmation of the existence or not of their personal data and their disclosure in intelligible form. The interested
party also has the right to know the source of his or her personal data, the purposes and methods of processing, the
logic applied where processing is carried out using electronic means, the indication of the identity of the controller,
the responsible individuals or categories of individuals to whom data may be disclosed or who may become aware of
them.
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The interested party has the right to obtain the update, correction, supplementation, deletion, transformation into
anonymous form or blocking of data processed unlawfully.
The interested party has the right to object, in whole or in part, for legitimate reasons, to the processing of his or her
personal data,
even though pertinent to the purpose of collection and processing of personal data concerning him or her for the
purpose of sending advertising materials or direct selling or for carrying out market research.
Information about data processing methods can be requested at the following e-mail address:
info@soluzioniitalia.it c.a. Privacy Manager.
Or requests should be directed in writing to SOLUZIONI S.r.l. Office of the Privacy Manager, via Emanuele Gianturco
66, 80146 Naples
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